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ABOUT Virtual Banking Officer Program

With the advancement in technology, Banks continue to offer
services outside the banking premises through telephone, internet,
ATMs, KIOSKs etc. Technology-enabled services, not only provide
easy access to the customers but also helps Banks to reduce their
costs of handling/servicing transactions. Today, Virtual Banking
channels are used by Banks to generate new business, enhance
customer relationship, be available at all times and reduce branch
workload.

With the continuous growth of the Indian Banking sector while
ensuring improved services to customers at a lower cost, Banks
continuetoinvestin Virtual Banking. This requires Banksto increase
the number of phone banking officers.

PROGRAM OBJECTIVE:

The focus of the program is to create day-one, hour-one ready
professionals for Virtual Banking Officer Roles in leading Private
Banks and Financial Institutions of the country.




SUCCESS SPEAKS

VBOP is designed well and faculties taught us
fundamentals as well as advanced concepts of Banking

& Finance sector thoroughly.

Laxmi Keshvan
Phone Banker-VRD - ICICI Bank

VBOP introduced me to the basic concepts of Banking
sector which helped me to get a Virtual Banking Officer
position in one of the best Banks in India

Shraddha Mayekar
Phone Banker-VRD - ICICI Bank

It is a nice course for students who are willing to make a
career in Banking Sector as Virtual Banking Officer.

PICKUP support is also very helpful.

Dhanashree Maijjigi
Phone Banker-VRD - ICICI Bank

A good learning experience with Bankedge. We got training
from best trainers. The course was knowledge oriented

which helped me to get the first step in Banking industry.

Pranil Ahire
Phone Banker-VRD - ICICI Bank

It was very nice to study this course; very advanced and a

good course. E-modules are also very useful.

Tanusha Singh
Contact Centre - Indiabulls
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ADMISSION CRITERIA

ADMISSION to VIRTUAL BANKING OFFICER PROGRAM is granted based
on the performance in the APTITUDE TEST followed by an INTERVIEW.

EDUCATIONAL CRITERIA

Y Age upto28Years
~y Graduate fromany stream with minimum 50% marks
v Excellent Communication skills

PLACEMENT ASSISTANCE *

*POWERED BY:

[ (F] 2] BANKEDGE PLACEMENT CELL

Our methodology, our content and our approach has consistently
delivered READY FROM DAY ONE candidates who are the preferred choice
for Banks and Financial Institutions.

Some of the CAREER OPPORTUNITIES that a VBOP CERTIFIED
PROFESSIONAL could explore are Back-end (Customer Service/Support),
Relationship Executive, MIS Officer, Digital Banking Executive etc.

TRANSFORM YOUR CAREER

DEFINE YOUR GROWTH PATH
GET THE BANKEDGE - VBOP CERTIFICATION

THE COMMITMENT * T&C Apply

100% e

Upon successful completion of the course and
certification, PICKUP Placement cell will assist
candidates with guarantee interview opportunities

in leading Private Sector Banks and Financial Institutions
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OPPORTUNITY KNOCKS

Digital Transformation is far beyond just moving from Traditional Banking to a
Digital World. It speaks about the changes brought about by banks and financial
Institutions, interactions with customers and fulfilling the customer needs.

THE TIME FOR THOSE ASPIRING TO MAKE
A REWARDING CAREER IS RIGHT HERE. CAREER

RIGHT NOW.
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NUMBER OF BFSI SCHEDULED TO OFFER MULTIPLE OFFER A HOST OF
PROFESSIONALS COMMENCE EMPLOYMENT RESPONSIBILITIES
PRIVATE BANKS FULL FLEDGED OPPORTUNITIES & WORKING
EXPECT TO HIRE OPERATIONS
IN 2025 - 28 IN 2025 - 26
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START YOUR VIRTUAL BANKING CAREER WITH

¢ THE POWER OF KNOWLEDGE GO FROM BEING

Curriculum developed by Senior Banking professionals AFRESHER TO A
VIRTUAL BANKING

PROFESSIONAL IN

® THE GUARANTEE OF ACCEPTANCE
Complete Program mapped to Industry Certifications 7

THE OPPORTUNITY OF EMPLOYMENT YN
100% Assured Placement post Certification

ADVANTAGES!
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SUCCESS SPEAKS

| got knowledge of Banking Sector, Soft-skills Sections by
excellent faculties. Faculties were always helpful &
Motivational. Very good placement support from PICKUP

team.

Chandni Devi Singh - Contact Centre - Indiabulls

Bankedge is a good platform to learn Banking & it's a good
training institution for those who are seeking a career in

Virtual Banking support.

Radhika Dadheech - Contact Centre - ICICI Bank

| got much knowledge about Banking operations & my
communication skills improved very well after getting

trained by excellent Bankedge faculties.

Shweta Yadav - Contact Centre — ICICI Bank

VBOP is a well planned course & it helped me to get me my
dream job as a Virtual Banking Officer in one of the best
Financial institutions of India. | thank Bankedge, for its good

training & best learning environment.

Vasu Narayan Saxena - Contact Centre - Indiabulls

APROGRAM WIDELY
APPRECIATED, APPROVED & ACCEPTED
BY INDUSTRY LEADERS

SOME OF OUR STUDENTS ARE SUCCESSFULLY PLACED WITH:

CETEXIT  Picicipank  flgAXS BANK

We understand your world

Cotak /' YES BANK Incusind Bank @ FOR CAREER ENQUIRIES PLEASE CALL
CALL NO: 8422810414

Bandhan Bank m
i BN muthdo TRAINING CENTERS AT

Mumbai, Pune, Surat, Indore, Gwalior, Raipur, Jaipur
Pathankot, Noida, Lucknow, Kanpur, Meerut, Guwahati
Kolkata, Hyderabad, Warangal, Nellore, Chennai, Bangalore




